
     Softball Mobile App        
Instructional Document for downloading the App and how to use it! 

Version 2 - Updated April 9th, 2021 
 

You can only use this App on your Smartphone or Tablet. You MUST be connected to WiFi OR have 
mobile data turned on in order to download the Softball Mobile App from either iPhone - App Store 
or an Android cell phone – Google Play.  So, make sure you’re connected! Once you’re connected, 
follow the instructions below to download the Softball Mobile App and add your team.  We’re excited 
to get this new App into your hands! 
 

Iphones   Android phones   
 

Please go into your above store and use the search   icon and type in softball mobile. 
 

 
 
Your Athlete Era (AE) Champion will submit all your associations Head Coaches information (names, 
email, team name and age group) to Softball Saskatchewan to give you full access to the App! 

 



Head Coach Registration: 
 

1. Download the app and     2. Enter the necessary  
tap sign up      information required to   
       create your account  
 

           
 
 

Make sure your name & 
email matches what 
your AE Champion       
submitted to Softball 
Saskatchewan. 

 
 
 
 
 
 
 

 
3. When you enter the app,   4. Enter your team name, age group, and game type 
 tap Create     then tap Create Team 

                                                    
 
 
 



Example Team: 
 

                             
 
 

    
 
 
 
 
 



 
Invite team members: 

***Before you proceed, you will need all your assistant 
coaches and parents (players) emails!*** 
 
If you hit Copy Code you can then paste it into an email or 
message and send it out.  OR 
 
**hit Share and the App will create an email for you telling 
your team that you are using a new app called Softball Mobile 
for team communication & scheduling.  Click the link to 
download the app & join “your team name” by using the team 
code 2RHA6T** 
 
 
 
 
 
 
 
 
 

5.  The team is now set up, but everyone still has limited access to the 
app  
 
6.  The Head Coach will tap "upgrade" on the bottom of the screen and 
see that there is a credit in their account to access the app for free.    
Please note: there will only be a credit there after your AE Champion 
has submitted your information to Softball Saskatchewan.  If your 
association does not affiliate their coaches by May 15th, the app 
upgrade will be deactivated by Softball Saskatchewan. 
 
7.  Head Coach will tap "apply" to upgrade their team  
8.  Everyone on the team can now access the full version, but coaches 
can only add a maximum of 20 people to their team 
 
 

 
Assistant Coach & Parent Registration (maximum of 20 people):  
A. Your Head Coach will share a link with you (this is generated in the app after they have created 

a team) either via email or text message (step 4 above) 
B. When you open the link, it will direct you to download the app and enter a 6 character code 

unique to that specific team (message you receive looks like the one above – invite team 
members) 

C. Download the app, tap sign up, and enter the necessary information to create an account 
D. When you enter the app, tap join team 
E. Enter the team code (from example above 2RHA6T) 
F. You now have full access to the app and can view announcements, events, plans and drills 



 
As your team members sign up they will appear on your App under your 
Team, then Team Members.  If you want to change their status (Admin, 
Coach, Member) you can or they can do that. If you make someone an 
Admin, you will not be able to change that title, or access (only that 
person will be able to). You can make anyone a Coach or Member 
(parent) as often as you want.  
 

                                               
 
Once your other coaches join, you will want to give them coach permissions so they can assign 
practice plans, post announcements, and add activites to the schedule.  The descriptions of each 
Admin, Coach, Member are not listed anywhere anymore, but here is what they are. 
 Admin     Coach     Member 

                             



 
How Parents Join Their Childs Team: 
You as the parent/guardian will receive either a text or email (however the coach sends it) with 
a link to download the app.  Once you download the app (see above if having problems), sign up 
and input the password from the message.  You have now joined a team. 

                 
   
Once you have signed up you will then be able to sign up your child(ren).  Tap on the user settings 
icon, and you’re into your settings and account information.  You can start to add your child(ren) 
now.  As you can see, I have 0 children associated with my account. Tap Associated Children and 
you will find how to add your child and the codes associated to your child.  
 

          

 



 

                                                
 
Once you fill in your child’s information and have added them to your profile, Tap on Team, then 
your children will appear, select the one to be added.  Go then to My Teams and tap on the team 

                                                          
You want your child to be added to.  Tap on Team, then tap Add Child. After that your child will 
appear on their Team Members list under Child Player. 

 
Please Note:  If both parents want a a profile, that is great.  But please 
only have 1 parent add a child to their profile.  They then can share the 
code associated with their child to the other parent and they can then 
add the same player to their profile.   
                                           
 
 
 
 
 
 
 

    

    



 
News: 
Now that everyone has joined up with a team, here is how to use the announcement tools in the 
News section.  Head Coach can use the one way communication to post a message for everyone 
on their team to see. You can just tap + and type in your message and you can allow reactions 
from your team.  You can also add an image from your mobile or can directly share a practice 
plan right to the post and tap create. Your team members will receive a push notification.  It will 
post on everyone’s announcement page.  If parent/other coaches react, everyone will see the 
emoji and if you tap on it you can see who responded and with what emoji. There is a library of 
pre-set emoji’s. 

                                 
 
Add an image or practice       Pre-set emoji’s at + 
to your announcement: 

                     



 
The first arrow shows you that there is 
an attachment to the announcement. 
 
The second arrow is showing you the 
emojis used when the team members 
have responded to your  
 
message and if you tap it, that will show 
you who responded.  
 
The third arrow shows you where you 
can edit your post.  You can easily add to 
or make a change your post. 
 
 
 

 
Coach: 
The most unique aspect of the App is the content libraries at your finger-tips. Tap Coach to find 
the Drills & Practice Plans libraries.  
 

             
 
 
 
 
 
 
 



 
Drills (144 drills in the library) 
The best way to find what you need is by tapping on the filter.  Tap on your Age Group, Game 
Type, Category and Focus, to narrow down the drills populated.  After making your selections, 
tap the X and the App will go back to drills in that Category and Focus. 

                      
 
You will see all the drills populated for you to choose from.  Tap on your drill and the text 
Description and equipment needed will pop up.  Also, a video of the drill (if we have one) will 
appear.  You can also then tap on the Coaching Points and Variations. Tap the       to save it to 
your favourites. 

              
 
 



 
Practice Plan  
There are 18 premade practice plans (sessions) for each age group.  Tap onto a session and you 
will find the main practice sections, and time associated with each section.  When you tap the 
down arrow by a section, it will show you what drill is associated in that section.  If you want to 
use this practice as is – Great! If you want to change/edit plan just tap the Pen icon at the bottom.   
 

             
 
You can switch the order of the drills, switch to different drills, change the time associated with 
it, add drills to the different stations.  At this time, you can also assign coaches to each station/drill 
by tapping the Pen icons.   
 

                                
 
 



 
Change the Player Group Name to a coach you assign to that station.  Tap Pen to Edit the Player 
Group Name. You can save these changes by tapping submit and they will be added to that plan. 
 

       
 
After tapping submit you will see the changes made and coaches assigned to each drill. Tap 
Create at the top right of the screen.  Then rename it (example Week 2) and submit.  It brings 
you back to the practice you just renamed.  Tap the back arrow to return to the main Practice 
Plans page.  Tap My Plans to see all your saved customized plans. The original plan will still be in 
the templates (without being over written).  Every time you edit and save a plan it become a new 
plan.   

                         
 



 
Also, if you like a pre-set plan, just tap the       to save it, and you will find it in your favourites. 

              
SCHEDULE 
Tap on Schedule, then the + icon in the top corner, here you will be able to easily input all your 
planned practices, games and other activities. I have selected Practice for this example.  You will 
just then start filling in the Title and Location.   
 

                
 
 
 
 
 



 
Start Time will pop up with a Date and Time to scroll through to what you want.  Same for 
Duration.  You can also add any Notes or attach a Drill or Practice Plan by tapping + for all to see.  
Tap Create to save that activity. 

         
Your new Practice (or Game or Other) will appear on the main Schedule screen.  It will be a dot 
on the calendar.  Tap the dot to see what you have on that day. You will be able to see who RSVP 
to that activity. If you select Not Going, that will appear.  If you select Going, our COVID Alert will 
pop up for you to review.  If you answer Yes to any of the questions, tap Not Going and please 
call 811.  If you answer No to all the questions, please tap Going.  Everyone will be able to see 
the responses.  This attendance tool is invaluable for keeping a record during this pandemic. 
 

            



 
 

       
 
SUPPORT 
Lastly, if you have any issues using the App, the company is based out of Saskatoon, SK and has 
a fast response time.  Make sure you are on the … More page and tap User Settings and scroll 
down until you see Help and Feedback.  

        
 
 
 

Thank you for using our Softball Mobile App! 

 


